JL-. FRED WILLIAMECHN & ASSOCIATES, INC.
Wr Tedecpmirunications Manayement Servces

VIA ECFS
June 29, 2015

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of Secretary

445 12t Street, S. W.

Washington, D.C. 20554

RE: Submission of information Pursuant to FCC 54.313 Rules — ETC Annual
Reports and Certifications WC Docket No. 1458

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and
54.422, ALLBAND Communications Cooperative (“Allband”), Michigan, Study Area Code
310542, is submitting a completed FCC Form 481 to the Commission via its Electronic
Comment Filing System (ECFS) in WC Docket No. 1458.

This information has also been submitted to the Universal Service Administrative
Company through its E-File system.

Please contact me if you have any questions.
Sincerely,
> m .
Jln hv‘U
Tim Morrissey
President

314-605-9220
tmorrissey@fwainc.com

121 East College Street * Broken Arrow, OK 74012 * 918-298-1618



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

310542

<015> Study Area Name

ALLBAND COMMUNICATIONS COOPERATIVE

<020> Program Year

2016

<030> Contact Name: Person USAC should contact

with questions about this data

RON SIEGEL

<035> Contact Telephone Number:

9893699999 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

rsiegel@allbandcomm. com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

0

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

FE—

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

310542MI510.pdf

<510>

<600> Functionality in Emergency Situations

310542MI610.pdf

<610>

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

310542MI1010.pdf

<1010>

(attach descriptive document)

AN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

L __INNNNSN
(complete atached wrkshect) [N
NNNNNN A

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

I
S

<3000>
<3005>

v | by

(complete attached worksheet) v

(check to indicate certification)

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 310542
<015>  Study Area Name ALLBAND COMMUNICATIONS COOPERATIVE
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data RON SIEGEL

<035> Contact Telephone Number - Number of person identified in data line <030> 9893699999 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rsiegele@allbandcomm.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 310542
<015>  Study Area Name ALLBAND COMMUNICATIONS COOPERATIVE
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data RON SIEGEL

<035> Contact Telephone Number - Number of person identified in data line <030> 9893699999 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rsiegel@allbandcomm.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__John Reigle is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  John Reigle

Name of Reporting Carrier: ALLBAND COMMUNICATIONS COOPERATIVE

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

Printed name of Authorized Officer: John Reigle

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 9893699999 ext.

Study Area Code of Reporting Carrier: 310542 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: ALLBAND COMMUNICATIONS COOPERATIVE
Name of Authorized Agent or Employee of Agent: TOM KARALIS
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/26/2015

Printed name of Authorized Agent or Employee of Agent: =~ TOM KARALIS

Title or position of Authorized Agent or Employee of Agent ~ CONSULTANT

Telephone number of Authorized Agent or Employee of Agent: 9182981618 ext.

Study Area Code of Reporting Carrier: 310542 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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ALLBAND COMMUNICATION COOPERATIVE
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

(USAC DOCUMENT - 310542MI112.PDF)



Title 47 §54.313(a) (1) Progress Report Due: July 1, 2015

Company Name: Allband Communications Cooperative
Company Headquarters: Curran, Michigan

Narrative

Pursuant to FCC USF/ICC Transformation Order, Rate of Return carriers were
required to file five year plans consistent with Title 47 Section 54.202(a)(1)(ii) in 2014
and are required to file annual progress reports thereafter consistent with Title 47
Section 54.313(a)(1). The Allband Communications Cooperative (Allband) service
area is comprised of by a single exchange, Robbs Creek.

During the Progress Report period Allband Communications Cooperative did not
receive any requests to provide Broadband Service to any NEW Community
Anchor Institutions.

The annual progress reports should include (1) Maps detailing progress towards
meeting plan targets, (2) An explanation of how much universal service support was
received and (3) How it was used to improve service quality, coverage, or capacity,
and (4) An explanation regarding any network improvement targets that have not
been fulfilled in the prior calendar year. For progress report submitted in 2015, the
requirement regarding any targets not fulfilled in the prior calendar year is waived

as 2014 was not included in the five year plan.

Maps

Detailed maps are included as progress towards plan goals was made to date in
2015. A map is included for Allband’'s exchange and shows where Broadband
speed of at least 4/1Mbps are available.



Title 47 §54.313(a) (1) Progress Report Due: July 1, 2015

Universal Service Support Received

For January through June 2015, Allband Communications Cooperative
estimates that it will receive $632,903 of High Cost Program universal support
funds from USAC.

The estimated amount spent on Capital Expenses is: $368,690
The estimated amount spent on Operating Expenses is: $264,213

How Universal Service Support Was Used to Improve Service Quality, Coverage,

or Capacity

As Universal Service Funds received are allocated dependent on expenditures for
past plant investments, the primary use of such funds is for cost of money, capital
recovery, income and property tax payments, and maintenance in support of this

previously constructed plant.

Progress Report

As Allband already has broadband service meeting the 10Mbps/1Mbps standard
available throughout its service area, , the majority of the expenditures of support
amounts were focused on the general maintenance and repair of Allband’s Fiber to
the Home (FTTH) infrastructure. The expenditures were necessary to sustain the
current service coverage, capacity and service quality provided by Allband.



Title 47 §54.313(a) (1) Progress Report Due: July 1, 2015

The following projects listed in Allband’'s Five-Year Plan helped improve Allband’s

provision of service to their entire service area.

* Installation of new battery cells in Central Office (end of life).

* Migration from ATM SONET to 10GB Ethernet on existing Calix C7 Ring
After further consulting with our Engineering firm, it was determined that the SONET

Upgrade would not be deemed cost-effective due to the fact that Allband'’s current

network can support the required speeds for our customers.

* Fulfillment of new service requests to increase access lines

* Swap out remaining first generation power supplies with current model

Explanation Regarding Any Network Improvement Targets Not Fulfilled in the

Prior Calendar Year

As noted above, this requirement is waived in this 2015 progress report as the prior
calendar year, 2014, was not included in the 5-year plan and therefore had no

associated network improvement targets.



Allband Communications Cooperative
KL] Robb's Creek Exchange

COMMUNICAT KNS COCPERATIVE

R4E RSE R6E R7E
12 7 81 Izl 10 1 GadieucRd | McConnaughey Rd_ g 9 10 " B 5 s o )
9 e 7 Wellington Twp . = stangen | oo Maple Ridge
1B .- 18 17 B 15 <l - 14 13 @ 18 17 16 15 Apena to Hilman Rd 13- 18 17 ‘lgz 16 15 °"'E_l|_ apids 13 18 Twp
] 5 [ e 14 = Lachine wp 2
o Red Oak S lcomyraies | camernd” 20" a {h e H w E
o ppe® \m‘\ﬂ\ James 1 g
I} 2 Progress Rd Emerson
=2 3rd-" o 23 Green . creenk g
24 3| 19 20 =2t 22—, 28724 RversideR 208 21§ 2 2 4gGreente a2 235, Station  ° 20
Royston £ 2" Green 19 £ H 1é w Harri =
Pleasant Valley | piasant vatey ka 3 873 M 32 E _@ ———lah - -t 0y Hamisorird_ % s it
T31IN o I S Sy e SR 79 H
o Hillfian M 2 o 2 Flanders 5 g*
g r g ] H = 28 o =
28 ¢ 21 2 25 0 g 5 28 271§ 2% g 29 27 26§ 24 ——3-—=F—29
% * 3 ° g Coombs Rel HE & 2 Y r 2 & Paxton
Hunt Funk | § Paul Carney | 3 [F—
§ j 5 M &
e R : | g I H )
et s 3 s g F ¢
w B & | R R;5 ea' m; ; R4 8 g 33 En 35 EC - 32 f 4 g Legend
Z ) H &
% saneng o %o% linawrs Emils Landing GrpenTwp Taylor Hawks ruyerawise
= 4 1 s . .
<| : o " F : @  Central Office Battery Maintenance
1 6 5 4 s 2 ; 1 6 5 ] s 6 | 5 § 4 3% 2
it H £ £ H )
5 _ Niergdth Sones 58 i i [p— @ Bussie ausieR I:l 4Mb/1Mb Speeds Available
’{ Rupinski Rd. ° !
1 , Ty e W @ S g g 10 1 frensa JaKeS s "\fwm 9 10 1t |:| Plant Maintenance/UPS Replacement
- —-9= - g £ - 8
- | % ; g 12 8 7 2
(5] 2 =} S . Shady Groll, g 1 Spratt 1 NappersRd | }
sairg 10 £ & 1 Paimaiser R e 2 M“"'“‘*"“"““I i New Subscriber Installs
- g 38 ] y El
- g AfataRd 15 14}
17 16 155 148 ° % 15 i 13 8 1 & Robbs Creek Exchange
Long peef ueris Cohoon 2 5 B & 1] Duncan R ! 5 |
T30N Lake Rust = 4 5 ' ¥ H I:l Townships
g g 8! 2 werhrd 2 23~
24 19 20 21 2 23 21 2 23§ 2 § 19220 o &
Slieff Landing Rd Fletcher Pond .g Spratt ﬁf_sm.m., 1 Wintiand | oads
¢ 3
§ £ - Badder Rd Lakes
25 30 29 g 28 27 §jog S 30 29 28 27 4 25 3139 29 28 2
H olr i .
Carter  canerre € 3 P Black Rd Thier Sections
o 5. 2enerd z : = ‘
36 31 32 “““Wg;“ 34 35 31 32 33 B/ ale 'I 31 3 32 33 34§ w3 County Boundaries
=i E =
J Rust Twp & &2 BeaverlLake § nmerisers @
p/ I3 :
7 8 g & ! w s 6 5. 4 3 2
1 6 58 4 3 2 [} 6 5 4 3 8 14 6 5 4 3 2 ¢ 1 5
ta 3l s S ] Beaver Lake Rd s Beaver Lake
2 < sle Beaver A I Kanarr R4 eavs 3 T
e S Lake & k4 3
El 8 o i Kevegor R -
27 g Lo MemerCend 1 gl<7 8 9 10 “ 12 SR g 9 10 1 12 & 8 9 © g
10 %, = ' Kevo Ra Kleve
Lockwood RO
Lake v 1
! 18 17 16 15 14
13 18 17 16 15 14 17 16 15 B8 17 16 15 14 13 ! )
Antor fner ke OssinekeTWp_..  yosontiing 5 Nicholson Hill
T29N i - ]
o i g el 21 22 23
24 19 20 21 22 23 24 20 21 22 4 24 1 19 20 21 2 A 3
H ¢ = Elowsky K] Ratz
Hilltop 1 MacgonaldRa = kN
| F b=
. 27 26 5§ 29 % 28 3| 27 26
2 30 29 28 27 2 25 30 29 28 27 S H 2
1 T Scott 2 ke c
5 | Hubbard 2
H 36 31 32 Lake 34 S8 35
36 31 32 33 34 35 36 1 33 3% 3 31 32 34 35 a
3 = 3 [Hubert
oociors i alDoctprs Clib 5 — sk .
’ : g I
s 2
1 6 5 4 3 2 1516 4 3¢ [ 6 5 3 2 1 6 5 & 3
Emig u_§_~ < %
’ @chey Ranch muchey Rarfch o o8
12 7 8 9 10 1 12 7 8 9 12 7 10 1 12 7 8 8 9 10 1
2 B
5 Sa 5 <,
;—8 lleba gy S E %
13 &7 18 15 14 13 18 17 % % 14 13 18 17 15 14 13 18 17 16 15 4
Clinton Twp eer Ranch Budy ~ Caledonia Twp
T28N I
! 4
24 19 21 22 23 24 19 20 21 23 24 19 20 22 23 24 19 2
Petgh Lake Lake
¥
25 30 28 27 2 25 30 29 28 : 27 26 25 30 2 27 26 25 30 27 0
Steiner McCollunjLake  Growell | %
1 O
i =
36 31 32 33 34 35 36 31 32 33 35 36 31 3 33 34 35 36 31 34
A}
Dew Hopkins \
= 1 S
E @ .
156 5 /4 3 2 1 6 5 4 3 1 5 4 3 2 1 6 5 4 3 2
$
s 8 3 ~. Hbbard Lake s
N = ¥ <
S 3 '
° = ! 8 9 10 11
12 7 8 9 0 1 128 7 8 9 10 12 7 8 9 10 1 12 7
Barakel 7oK L ] Mitchell Twp Hawes Twp
g Lake :m‘ 1
o David
13 18, 17 16 & 158 LN 182 080 17 16 15 : 1 18 17 16 15 14 13 18 17 pa’z 16 15 14
o sland £
g 5 Lake S M72____ . ____ .t Welh ek
T27N e “‘5“_'_ 6,‘ 57 T
S - ~ i c ]
24 02K 0 TN L o 21 o --M'Q-erqa- e Q.,-Og,fb 19 20 21§ 22 | 23 2 19 20 21 22 2 24 19 20 21 22 23
= . »
Mast 3 & = Baldwindk Tower & Footh;
R * > 4 il <.
Comins Twp < Curran ! e @3
25 30 29 28 27 26 25 30 29 28 7 2% 25 30 29 % ®oarg 2 25 30 2 ma o 7 26
el s 3 W,
- Ritchie_ __ | _ o na’_ s Ritchie
) . - g
E = Deerfield R g 5
36$ 31 32 33 34 35 36 31 32 33 34 o 35 36 M3 32 33 34 35 5 36 31 Barton | 33 34 85
Nasser ?‘“P\\e‘* % oo Sy, Woodstream g Trask Lake City * <
2 2 | o -
pet B S T [:4 = Jewell 78 Nel
c Lake
1 6 » 5 4 3 2 1 6 5 4 3 2 1 6 D 5y 4 3 2 1 E 6 5 4 3 2
.. ] . [}
E Mentor Twp 8 w&\'b\e | Walker £ o Walker
MeKiny, 3 s & 1 § < c
el Old State 5 S | - 3 6 8 o
T26N 12 7 8 9 10 11 12-54 81 8 9 10 1 12 T oamity® 2 \° 10 nE 12 » 8 e =
&2 £2 3 g Millen Twp & =
River N 5§ = PR,  HE VOOVl . _ S SN O -\ SRS SN e e S
. s : [T} » 8
13 18 17 MMcKlnIeyi Reed 14 13 18 17282 /16 15 14 Cyytis Twpg ‘°: 17 16 8 15 14 13 18 17 16 15 14
= « Hepting
Path: i |_Fili (_481-062415.mxd




ALLBAND COMMUNICATION COOPERATIVE
QUALITY OF SERVICE AND CUSTOMER PROTECTION PROCESS
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ALLBAND COMMUNICATIONS COOPERATIVE
QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES

Allband is compliant with both State and Federal Service Quality
(SQ) and Customer Protection (CP) rules.

1. Available Customer Service Representatives to Answer Phones — All calls
received by Allband Communications Cooperative during business hours are
answered by the third ring. When the assigned customer representatives are
unable to answer calls by the third ring, additional representatives are available
to help answer phones.

2. Provide After Hours Emergency Customer Service — Calls are answered
within 60 seconds. Call logs are reviewed daily by personnel. Customer service
representatives have been given a list of questions by Allband Communications
Cooperative to ask to assist them in resolving any issues. Unresolved issues are
reviewed the following work day. Issues requiring immediate attention are sent
to the Allband Communications Cooperative service technician on call, who
works to resolve the matter as quickly as possible. If that technician is unable to
resolve the problem, additional technicians are called. After-hours customer
service is also available.

3. Provide a 24/7 Hour Internet Help Desk Service — All calls are answered
within 60 seconds. Call logs are reviewed daily by personnel with Managers
available to review and address any issues.

4. Online Bill Payments — Payments made online are posted to the customer
accounts and are viewable on the online customer account summaries within
24 hours. Any encountered problems are reported to the Controller, and resolved
as quickly as possible.



5. Customer Satisfaction Surveys to All Current Subscribers — A survey with
questions regarding the areas of Phone, Office, Service Technicians, Customer
Support, Overall is made available to all customers to rate the company on a
scale of 1 to 5; 1 being excellent.

It is the goal of Allband Communications Cooperative to obtain a 1 or 2 (Excellent
or Good) on 90% of returned surveys. Results are returned to the Manager who
will call customers that gave the company a poor rating to determine what could
be done differently to serve them better.

6. Give Customers Cut-off Warnings & Provide Bill Arrangement
Opportunities - Customers are given two months of missed payments before
being cut off. Notification of the payment due date and the cut-off date are
prominently displayed on bills as well as of the opportunity to make payment
arrangements to avoid being cut-off. Customers in danger of losing service will
receive a call from a customer service representative to remind them of the late
payment. If a customer complains that notice was not given, they are directed to
speak with the Controller who will work to resolve the matter and prevent it from
occurring again. Account balance reports are printed monthly internally using
the company’s billing system.

7. Ensure That All New Service Installation Orders Are Fulfilled Promptly — All
customers are contacted within 48 hours regarding scheduling the new service
installation. If outside plant is already Iin place, fill the order at the customers’
earliest convenience; if outside plant is in not in place, fill the order as soon as
the weather permits.

8. Minimize Customer Downtime for Services & Make Requested Changes
Promptly — Contact customers regarding all service requests the same day, with
a goal of resolving all issues within 48 hours. Any unresolved issues will be
resolved contingent on the technician/customer coordination of access to the
premises.



9. Proactively Monitoring in Case of Major Service Outages - Service
technicians will be made aware of outages affecting customers within an hour.
It is the goal of Allband Communications Cooperative to resolve major outages
in four hours or less. If an outage has not been resolved within four hours,
technicians will begin utilizing all resources, both from within and from without.
Technicians establish and accomplish yearly training goals to be better
equipped for managing all services.

CUSTOMER PRIVACY

Company Confidential Information Policy - Allband Communications
Cooperative has a company policy in place that holds employees accountable
for a breach of confidentiality concerning customer data and company
information. The policy states: “You are reminded that revealing any type of
confidential information to unauthorized persons or tampering with or altering
company records and/or property is a violation of trust that can result in
disciplinary action up to and including discharge.”

Company CPNI Policy - Allband Communications Cooperative also has a
Customer Proprietary Network Information (CPNI) policy in place that ensures
employee compliance with the FCC's CPNI guidelines. Outlined within the policy
is a detailed description of CPNI as well as both acceptable and unacceptable
CPNI practices. Employees are required to sign waivers stating they understand
and agree to comply with the policy and acknowledge that “failure to protect this
information result in disciplinary action up to and including discharge for the
responsible employee.” As a part of this policy, Allband Communications
Cooperative has designated a Compliance Officer responsible for training
employees, monitoring CPNI related activities, and reporting breaches.
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ALLBAND COMMUNICATIONS COOPERATIVE
EMERGENCY SITUATION FUNCTIONALITY
AVAILABILITY OF BACK-UP POWER

Allband Communications Cooperative has (1) one central office location within
its service area. This location is equipped with a back-up generator capable of
providing power to the equipment within that office in the event of an external
power source outage. After each power outage, generators are inspected and
are also professionally serviced annually to ensure functionality.

In addition, Allband Communications Cooperative has installed back-up
batteries on the customer premise equipment. Multiple back-up batteries have
been installed at homes of those with special needs. Spare batteries are kept at
Allband Communications Cooperative‘'s main office for replacement of batteries
at customer homes in the event of a prolonged power outage. Allband can
provide emergency backup generator/battery power for approximately 100
hours or 4.14 days continuously.

TRAFFIC ROUTING

Voice traffic between the central office switch and remote switches is carried
across fiber optic cable allowing continued service if one route is interrupted.
Voice traffic between the central office switch and the upstream tandem is also
provisioned across fiber optic trunks.

MANAGING TRAFFIC SPIKES

Allband Communications Cooperative careful capacity planning has put
multiple constraints and triggers in place on its Central Office equipment, outside
plant equipment, and network backbone that will provide the company with the
capability of handling traffic spikes during emergency situations.



* Usage rates are analyzed monthly internally by Allband Communications
Cooperative using reports automatically generated by the switch to ensure that
usage does not exceed 90% of total line capacity.

* Allband Communications Cooperative will monitor traffic internally on a
monthly basis to ensure optimal efficiency.
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VOICE SERVICES RATE COMPARABILITY
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Voice Services Rate Comparability

Allband Communications Cooperative

In compliance with the 54.313 Rules, Allband Communications
Cooperative must certify that its current rate for fixed voice services is
no more than two standard deviations above the national average
urban rate for voice service.

According to the 2015 Urban Rate Survey conducted by the FCC's
Wireline Competition Bureau, the weighted average unlimited local rate
is $21.22. USAC Guidelines provide that two standard deviations above
the $21.22 would be $47.48.

The rates for Allband Communications Cooperative shown on the Voice
Pricing Form (0700) are below $47.48.

Consequently, Allband Communications Cooperative meets the above
mentioned requirement.
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ALLBAND COMMUNICATION COOPERATIVE

Lifeline Plan

Allband Communications Cooperative (Allband) offers Lifeline Telephone Service to its customers. The
amount of lifeline credit and eligibility criterial for Lifeline service is listed on Allband’s website and the
link is provided with the 481 submission. Allband’s Lifeline Program is administered by the

Telecommunications Association of Michigan.

If eligible, the lifeline credit is applied to the charges for basic local exchange service.

Allband customers receive unlimited local calling as part of the Basic Local Exchange Service Plan.
Customers without toll block service are assessed long distance charge based on the presubscribed

interexchange carrier’s rates.



ALLBAND COMMUNICATION COOPERATIVE
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Title 47 §54.313(a) (1) Progress Report Due: July 1, 2015

Progress Report on 5 Year Plan
Line 3010 - Milestone Certification

Allband Communications Cooperative certifies that, upon a reasonable
request, it will provide Broadband services at actual speeds of 4Mbps
downstream / 1Mbps upstream, with latency suitable for real-time
applications, including VolP and usage capacity that is reasonably
comparable to urban areas and that requests for such services are met within

a reasonable amount of time.
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CONSOLIDATED FINANCIAL STATEMENTS
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According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of infe unless it displays a valid OMB control number, The valid
OMB control number for this information collection is 0572-0031. The time required to complete this infc i i is esti d to average 4 hours per response, including the time for reviewing instructions,
scarching existing data sources, gathering and maintaining the data needed, and leting and reviewing the collection of infi i
USDA-RUS This data will be used by RUS to review your fi ! situation. Your response is required by 7 U.S.C. 901 et seq
and, subject to federal laws and regul garding e | informarion, will be treated as i I

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER NAME

AllBand Communications Cooperative

[] Al of the obligations under the RUS loan documents
have been fulfilled in all material respects.

(Check one of the following)

DATE

We hereby certify that the eniries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

to the best of our knowledge and belief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COYERED BY THIS REPORT PURSUANT 10 PART 1788 OF 7CFR CHAPTER XVI1I1
|:| There has been a default in the fulfillment of the obligations

under the RUS loan documents. Said default(s) is/are
specifically described in the Telecom Operating Reporl

INSTRUCTIONS-Submit report to RUS within 30 days afier close of the period. PERIOD ENDING BORROWER DESIGNATION
For detailed instr see RUS Bulletin 1744-2. Report in whole dollars only. December, 2014 MIO570
CERTIFICATION

PART A. BALANCE SHEET

BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS JCURRENT LIABILITIES
1. Cash and Equivalents 247,410 415, 961)25. Accounts Payable 546,932 215,322
2. Cash-RUS Construction Fund 26. Notes Payable
3. Affiliates: - |27. Advance Bilings and Payments
a. Telecom, Accounts Receivable 188,774 214,713]128. Customer Deposits 6,559
b. Other Accounts Recei 29. Current Mat. /T Debt 225,000 300,000
c. Notes Receivable 30. Current Mat. L/T Debt-Rur. Dev. 350,867 370,431
4. Non-Affiliates: - I31. current Mat -Capital Leases
a. Telecom, Accounts Receivable 32. Income Taxes Accrued 2,530 29,408
b. Other Accounts Receivable 33. Other Taxes Accrued 22,069 23,338
c. Notes Receivable 34. Other Current Liabilities 26,060 7,479
5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34) 1,180,017 945,978
6. Material-Regulated 127,388 131, 958JLONG-TERM DEBT I
7. Material-Nonregulated 36. Funded Debt-RUS Notes 5,786,866) 5,384,521
8. Prepayment 2,106 1,219137. Funded Debt-RTB Notes
9. Other Current Assets 2,750 2,750]38. Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 9) 568,428 766, 60739, Funded Debt-Other
|NONCURRENT ASSETS 40. Funded Debt-Rural Develop. Loan
11, Ir il tin Affiliated C 41. Premium (Discount) on LiT Debt
a. Rural Development 42. Reacquired Debt
b. Nonrural Development 43. Obligations Under Capital Lease
12. Other| . Adv. From Affiliated Companies
a. Rural Development 45, Other Long-Term Debt 1,069,529 1,906,390
b. Nonrural Development 46. Total Long-Term Debt (36 thru 45) 6,856,395

13. Nonregulated Investments

OTHER LIAB. & DEF. CREDITS

T.290,911

14. Other Noncurrent Assets 30,937 28,187}47. Other Long-Term Liabilities
15. Deferred Charges |48, Other Deferred Credits
16. Jurisdictional Differences 149, Other Jurisdictional Differences
17. Total Noncurrent Assets (11 thru 16) 30,937 28,187]50. Total Other Liabilities and Deferred Credits (47 thru 49) 0 0
PLANT, PROPERTY, AND EQUIPMENT JEQUITY
18, Tel Plant-in-Service 6,987,607| 6,989,099)51. Cap. Stock Outstand. & Subscribed
19. Property Held for Future Use |52. Additional Paid-in-Capital
20. Plant Under Construction 1,655,741 2,238,942 |53 Treasury Stock
21. Plant Adj., Nonop. Plant & Goodwill 154, Membership and Cap. Cerlificates 3,120 3,100
22. Less Accumulated Depreciation 2,071,898] 2,441,087 |55 Other Capital
23. Net Plant (18 thru 21 less 22) 6,571,450| 6,786, 954'56_ Patronage Capital Credits (932,863) (868,715)
24. TOTAL ASSETS (10+17+23) IS?. Retained Eamings or Margins 64,146 210,474
|ss. Total Equity (51 thru 57) (865,597) (655,141)
59. TOTAL LIABILITIES AND EQUITY (35+46+50+58)
7,170,815] 7,581,748 7,170,815| 7,581,748

Total Equity = (8.64%) % of Total Assets
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USDA-RUS

OPERATING REPORT FOR

MIO0570

BORROWER DESIGNATION

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS- See RUS Bulletin 1744-2

PERIOD ENDING

2014

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR
1. Local Network Services Revenues 45,613 190,448
2. Network Access Services Revenues 1,483,820 1,505,801
3. Long Distance Network Services Revenues 19,879 24,782
4. Carrier Billing and Collection Revenues
5. Miscellaneous Revenues 319,934 299,352
6. Uncollectible Revenues
7. Net Operating Revenues (1 thru 5 less 6) 1,869,246 2,020,383
8. Plant Specific Operations Expense 286,057 313,749
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 215,682 221,383
10. Depreciation Expense 371,391 371,689
11. Amortization Expense 2,750 2,750
12. Customer Operations Expense 122,672 170,453
13. Corporate Operations Expense 350,146 318,556
14. Total Operating Expenses (8 thru 13) 1,348,698 1,398,580
15. Operating Income or Margins (7 less 14) 520,548 621,803
16. Other Operating Income and Expenses
17. State and Local Taxes 2,175
18. Federal Income Taxes 2,501 30,375
19. Other Taxes 116,765 158,323
20. Total Operating Taxes (17+18+19) 119,266 190,873
21. Net Operating Income or Margins (15+16-20) 401,282 430,930
22. Interest on Funded Debt 314,633 297,450
23. Interest Expense - Capital Leases
24. Other Interest Expense 31,698 22,027
25. Allowance for Funds Used During Construction
26._Total Fixed Charges (22+23+24-25) 346,331 319,477
27. Nonoperating Net Income 9,195 99,021
28. Extraordinary Items
29. Jurisdictional Differences
30. Nonregulated Net Income
31. Total Net Income or Margins (21+27+28+29+30-26) 64,146 210,474
32. Total Taxes Based on Income
33. Retained Earnings or Margins Beginning-of-Year (29,617) 64,148
34. Miscellaneous Credits Year-to-Date
35. Dividends Declared (Common)
36. Dividends Declared (Preferred)
37. Other Debits Year-to-Date
38. Transfers to Patronage Capital (29,617) 64,148
39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 64,146 210,474
40. Patronage Capital Beginning-of-Year (903, 246) (932,863)
41. Transfers to Patronage Capital (29,617) 64,148
42. Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40+41-42) (932,863) (868, 715)
44. Annual Debt Service Payments 314,633 354,694
45. Cash Ratio [(14+20-10-11) / 7] 0.5852 0.6014
46. Operating Accrual Ratio [(14+20+26) / 7] 0.9706 0.9448
47. TIER [(31+26) / 26] 1.1852 1.6588
48. DSCR [(31+26+10+11) / 44] 2.4938 2.5498
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USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

MIO570

PERIOD ENDE

BORROWER DESIGNATION

December, 2014

D

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(including fiber)
(a) (b) (a) (b) (c) (a) (b)
Robbs Creek 19.99 19.99 148 148 255.00 255.00
Exchange
MobileWireless 0
Route Mileage 0.00 0.00
QOutside Exchange
Area
Total | ol 148 148 255.00 255.00

No. Exchanges




USDA-RUS

OPERATING REPORT FOR

INSTRUCTIONS - See RUS Bulletin 1744-2

TELECOMMUNICATIONS BORROWERS

MI0570

BORROWER DESIGNATION

PERIOD ENDED
December, 2014

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service
EXCHANGE | Mo. Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
available (Kbps) Rate (Kbps)
(a) (b) (c) (d) (e) (U] (f) @)

Robbs Creek 148 89 896,000 1,500 34,99 Package Fiber to the
Exchange Home
Total 148 89




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR NID370

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2014

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

I MNo. Plant Employees 2. No. Other Employees 3, Square Miles Served 4. Access Lines per Square Mile 5. Subscribers per Route Mile
2 4 177 .84 .58

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one)

a 310542 Interstate: D Average Schedule Cost Basis
b.

€. Intrastate: I:l Average Schedule Cost Basis
d.

e

f.

|

]

I

J

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

2. Other Long-Term Loan Funds Expended

3. Funds Expended Under RUS Interim Approval
4. Other Short-Term Loan Funds Expended

5. General Funds Expended (Other than Interim) 1,492
16. Salvaged Materials

[?. Contribution in Aid to Construction
le. Gross Additions to Telecom. Plant (1 thru 7) 1,492

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumulative
INVESTMENTS Investment Income/Loss Investment Income/Loss Current
This Year This Year To Date To Date _ Balance
(a ®) (e) (d) (e} [t
1. Investment in Affiliated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development

Page 50of 6



USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MI0570

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2014

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one)

O

YES NO

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Motor Vehicles

10.00%

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

10.00%

(L0 B (2 (S P

Land and support assets - Buildings

Land and support assets - Furniture and Office equipment

10.00%

P

Land and support assets - General purpose computers

20.00%

Central Office Switching - Digital

10.00%

fo.

Central Office Switching - Analog & Electro-mechanical

10.

Central Office Switching - Operator Systems

11.

Central Office Transmission - Radio Systems

12.

Central Office Transmission - Circuit equipment

10.00%

13.

Information origination/termination - Station apparatus

14.

Information origination/termination - Customer premises wiring

15:

Information origination/termination - Large private branch exchanges

16.

Information origination/termination - Public telephone terminal equipment

17.

Information origination/termination - Other terminal equipment

18.

Cable and wire facilities - Poles

19.

Cable and wire facilities - Aerial cable - Metal

20.

Cable and wire facilities - Aerial cable - Fiber

21.

Cable and wire facilities - Underground cable - Metal

22,

Cable and wire facilities - Underground cable - Fiber

23.

Cable and wire facilities - Buried cable - Metal

24.

Cable and wire facilities - Buried cable - Fiber

4.55%

25.

Cable and wire facilities - Conduit systems

4.,55%

26

. Cable and wire facilities - Other
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BORROWER DESIGNATION

USDA-RUS
MIO570
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2014

INSTRUCTIONS - See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 247,410

CASH FLOWS FROM OPERATING ACTIVITIES
2 Net Income 210,474

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3.  Add: Depreciation 371,689
4. Add: Amortization 2,750
5. Other (Explain)
Changes in Operating Assets and Liabilities

6. Decrease/(Increase) in Accounts Receivable (25, 945)
7. Decreasel/(Increase) in Materials and Inventory (4,570)
8. Decrease/(Increase) in Prepayments and Deferred Charges 887
9. Decrease/(Increase) in Other Current Assets 0
10.  Increase/(Decrease) in Accounts Payable (331,610)
11.  Increase/(Decrease) in Advance Billings & Payments 0
12.  Increase/(Decrease) in Other Current Liabilities 9,566
13.  Net Cash Provided/(Used) by Operations 233,241

CASH FLOWS FROM FINANCING ACTIVITIES
14. Decreasel(Increase) in Notes Receivable 0
15.  Increase/(Decrease) in Notes Payable 0
16. Increase/(Decrease) in Customer Deposits (6,559)
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities) 529,080
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits 0
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital (20)
20. Less: Payment of Dividends 0
21.  Less: Patronage Capital Credits Retired 0
22.  Other (Explain)
23. Net Cash Provided/(Used) by Flnaﬂcing Activities 522,501

CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment) (584,693)
25.  Other Long-Term Investments 0
26.  Other Noncurrent Assets & Jurisdictional Differences 2,750
27.  Other (Explain)

changes in grant assets not reimbursed yet
(5,248)

28.  Net Cash Provided/(Used) by Investing Activities (587,191)
29. Net Increase/(Decrease) in Cash 168,551
30. Ending Cash 415,961

Revision Date 2010



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR Mio570
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2014

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR MI0570
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2014

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




Report Viewer
o4 ey v ki s [100% v | [Find | Next o 4
Operating Report Checks
Borrower Name: AllBand Communications Cooperative Year 2014
Borrower ID: MIOS70 Period: December
Mortgage Ratio Checks
Type Check Key Description
Waming 5020 Part A. Total Equity of Total Asset [(8.64)%], is below the minimum threshold identified by RUS staff
[0.00%)]. Please provide an explanation.
B Explanation: The negative equity is causing this ratio fo be less than zero,
Part A: Balance Sheet
Type Check Key Description
Warming 630 "Line 56. Patronage Capital Credits End of Period™ [(B68,715)] is generally greater than O (zero) for
Cooperatives.

Borrower Explanation: Several years with an operational loss plus FCC changes that confinue to
cause Allband adverse effects which resulted in over $250,000 in legal fees to obfain a waiver have
ited in a negative equity t It will take several years for our small margins to absorb this.

Waming 700 “Line 58, Total Equity End of Period™ [(655,141)] is generally greater than or equal to 0 (zerg).

Borrower Explanation: Several years with an operational loss plus FCC changes that confinue to
cause Allband adverse effects which resulted in over $250,000 in legal fees to obtain a waiver have

ited a negative equity It will take several years for our small margins to absorb this.
Waming 750 “Total Equity % of Total Assets [(8.84)%)] is generally between 0% and 100%.
[: ion: The negative equily is ing this ratio fo be less than zero.
Part D: System Data
Type Check Key Description
Waming 1400 Line 1. Number of Plant Employees has changed significantly {33%) from the previous year. Values

and rules checked: 1 (Yr: 2013) = 2 (Yr: 2014). Tolerance percentage: 33%

| was

Borrower Explanation: An additional outside plant p

Due to the small size of our organization, even one new hire is a large percentage in this ratio.

Report Run: 15:40:43 Feb 11, 2015
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